VAN NAN MOI: TAN THU TU BAO TRI VA THAY THE LINH KIEN
THANG MAY.

(Theo tap chi Thang mday)

Thang may dong bo cia cac nha san xuat 1on thudng cé mot sé vu diém
hap dan nguoi dung. Tuy nhién, gia thanh bao tri, thay thé linh kién chinh
hing thuong ¢ muc cao. Thém vao d6, hién nhiéu nha san xuit con tim
cach tan thu loi nhuan tr cac dich vu bao tri, stra chira va doc quyén thay
thé linh kién.

Tinh trang phu thudc vao nha san xuat

Thong thuong, khi khach hang mua thang may thi tam 1y va théi quen cling
tac dong khién ho mudn st dung cac dich vu di kém nhu bdo tri, stra chira
tir chinh nha san xuat d6. RS rang, ddy 1a mot nhu ciu chinh déng boi nd
tao duoc sy yén tam cho khach hang, nhung bén canh d6 hién dang ton tai
nhitng mit trai ciia van dé ma khong phai ai ciing biét.

Chi phi cao: Dich vu bao tri, stra chita va thay thé linh kién cta cac nha san
xuat nudce ngoai (chinh hang) thuong co chi phi cao hon han so véi cac dich
vu tuong tu tir cac nha cung cip trong nudc. Tai khu d6 thi Phap Vén
(Hoang Mai, Ha N¢i) gia bao tri chinh hing cac thang may Schindler rat
cao. Trao d6i v6i Tap chi Thang may ngay 14/1/2022, 6ng Lé Anh Puc,
Trudng Ban quén trj tda nha NOS5 cho biét, trude day gia bao tri thang may
(xin phép khong ding cu thé nhan hiéu) 13 8 triéu dong/thang/thang; da
khién nguoi dan phai “khoc thet”. Trong khi quy bao tri dé can, Ban quan
tri budc phai quyét dinh cham dit hop dong bao tri, stra chita v6i nha cung
cap ndy dé tim cac dich vu khac phu hop.

Thoi gian cho doi lau: Khi thiét bi trong thang may can thay thé, viéc dat
hang linh kién chinh hing mat nhiéu thoi gian, thAm chi hang thang troi 13
chuyén khong c6 gi la. Piéu nay anh hudng dén sinh hoat cta cu dén tai cac
toa nha hodc cong trinh.

Moi day, mot s6 thang may & khu chung cu Intracom Riverside (Pong Anh,
Ha Noi) bi hong nghiém trong. Ban quan 1y khu nha cho biét, thang bi hong
bo mach bién tan nén dimg hoat déng. Nha cung cap dich vu cho biét phai
dat hang & Han Quéc dé chuyén vé Viét Nam. Sau do, viéc van chuyén, lép



ddt, cAn chinh linh kién kéo dai t6i gan 2 thang. Vi tan suét cu dan sir dung
thang may rat cao, thang cho hang budc phai dugc “linh dong” sir dung tam
thoi. R ro tiém an va sy bat tién ctia ngudi dan 1a diéu hién hitu.
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Mot $6 thang mdy & khu chung cw Intracom Riverside phdi cho siva t6i 2 thang

Phu thuéc vao nha sin xudt: Viéc st dung thang mdy ctiia mot NSX 16n c6
thé khién ngudi dung phai 1é thudc. Diéu nay phu thudc vao hai yeu to la
doc quyén linh kién va nhitng diéu khoan tr6i budc trong hop dong dich vu.



Nhiéu linh kién, thiét bi, phan mém diéu khién quan trong ctia thang may
ngoai c6 mat khau hoic thiét ké riéng... nén khong thé thay thé bang linh
kién tuong ing hay phan mém md cia cac nha san xuét khac. Khach hang
budc phai thay ca cym du chi hong mot linh kién trong d6 nén rat ton kém.
Vi thé ma mot sb thang may tai khu tai dinh cu quan Hoang Mai (Ha Noi)
phai “dap chiéu” may nam nay vi linh kién chinh hang qua dat, lai hiém.

Hai thang mdy & khu tai dinh cuw Pén Lir (HM, HN) ddp chiéu nam cho “thuéc”.

Bén canh d6, khong it hing thang may nudc ngoai khi cung cp san pham
thuong €p khach hang phai “mua bia kém lac” vdi dich vu di kém.

Gidi phdp truwéc mat:

Hién nay céc co quan nha Nudc dang trong qué trinh xem xét, 1dy ¥ kién tir
cac chuyén gia dé cung cb, ban hanh cic quy dinh nham bao vé quyén loi
d6i voi ngudi tiéu dung. Trong khi cho dot hanh lang phap 1y dugc hoan
thién, nguoi st dung can co su tham khao thong tin, lya chon cac NSX uy
tin va dich vu phu hop dé ty bao vé minh, cu thé:


https://tapchithangmay.vn/mat-khau-thang-may-thuoc-ve-ai/
https://tapchithangmay.vn/mat-khau-thang-may-thuoc-ve-ai/

Thir nhdt can nghién ciru ky san phdm truée khi mua: Trude khi mua san
pham va dich vu thang may, khach hang can nghién ctru, so sanh, danh gia
giita cac nha cung tmg. Khong quén tim hiéu k¥ vé kha ning thay thé chéo
tr cdc nha san xuét, can nhic cac dich vu tir nhiéu NCC khac nhau cho
cling mot loai san pham 1a diéu can thiét.

Thir hai, c¢é thé dam phdn cu thé, minh bach véi nha sin xudt: Nguoi
dung c6 thé dam phan véi NSX hodc dai dién phan phdi vé gid ca san
pham, dich vu theo nguyén tac thuan mua vira ban. Néu nguoi dung xac
dinh st dung dich vu cta nha san Xuat trong mot thoi gian dai, ho co
“quyén luc” dé xuét nhitng murc gia uu dai phu hop.

Thir ba, sit dung nha cung cdp thay thé: Pay 1a giai phap ma nhiéu ngudi,
nhiéu don vi, cic nha chung cu da 4p dung. Ngudi dung c6 thé tim kiém
c4c NCC thay thé dui nang luc dé bao tri va sira chira thang may chinh hang.
Viéc str dung cac NCC nay c6 thé giup tiét kiém chi phi trong pham vi phu
hop.

Thir tw, thay déi nha sdn xudt: Néu gia dich vu bao tri va cung cép linh
kién ctia NSX qué cao, nguoi dung c6 thé xem xét thay doi nha san xuat
thang may chinh hang bang cac nha san xuat khac. Nhiéu nha san xuat lap
rap thang may trong nudc hién nay hoan toan c6 thé dap tmg dugc cac yéu
cau vé k¥ thuit, an toan d6i vdi bat ky loai thang may nao./.

(Trich bai viét ciia L& HUNng trén Tap chi thang mdy)



